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Introduction
We were established on the 1st January 2010 with the idea to create an intimate working environment where our staff 

can ourish and clients can experience personalized, hands-on service. 

A passion for freight and for our clients, dedication to achieving optimal levels of tailored service, and up to the minute IT 
solutions is what sets us apart. 

Our team of dedicated Africa trade specialists have extensive knowledge of requirements and service solutions to suit 
your freight needs. With this, we can offer custom and compliant freight solutions that are tailored to suit your business. 
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Strong Africa
footprint

Four offices at major
trading points in SA

 SAAFF 
members

Dedicated project 
logistics team

Level 2 B-BBEE 
contributor

“What we do and how we do it is the core of our existence.”
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Global Logistics Alliance opened its doors in 2010 to create a familiar environment for our staff and tailored 
services for our clients. We have grown in leaps and bounds, with four ofces in major trading points, a track 
record of successful renewable energy projects and have moved thousands of tons of cargo worldwide.

Ten years on and Global Logistics Alliance has taken yet another leap forward, allowing us to be an even greater 
force in the logistics industry. We have entered a joint venture with Integrated Service Solutions, based in Dubai. 
They have strategically placed ofces in over 43 countries worldwide and have taken the freight industry by storm. 

This network not only extends Global Logistics Alliance competitiveness in the worldwide market, it gives us an 
added edge in our service offerings and capabilities. Integrated Service Solutions culture, values and vision align 
with ours, which means our supply chain services and expertise will be seamless, from door to door. We have an 
extended network into Africa, with stronger partnerships and more efcient routes.

Although we have grown, with new staff joining our team and a new 3000sqm warehouse in Johannesburg, Global 
Logistics Alliance's passion for freight and for our clients, our dedication to achieving optimal levels of hands on 
service , and modern IT solutions continue to set us apart in the industry. 

GLA & ISS



Service Offerings

Airfreight

Our portfolio of airfreight services 
covers all requirements on all 

continents.

From simple Airport-To-Airport or the 
more complex Door-To-Door service, 
we have the solution to meet your 

needs.

The end to end possibilities are 
limitless. We pride ourselves on finding 
the right solution at the right time to 

your specific requirements.

Ocean freight

We offer an extensive range of Ocean 
Freight product solutions providing 

flexible service options. 

Time based and Cost based options 
are available, depending on customer 

needs.

With our alliances to leading ocean 
freight carriers we are strongly placed 

to provide competitive rates and 
service offering.

Road freight

Tailored delivery solutions to suit your 
individual business needs.

Full Trailer Load (FTL) & Less than Trailer 
Load (LTL) capabilities.

Offering scheduled truck  services 
combined with  strategically located 
terminal hubs, we are able to meet 

our customers requirements

We offer in-house design consultancy 
for your individual Projects, Oil & Gas, 

Renewable Energy  requirements.

We are capable to handle any cargo 
of any size to and from any location 

worldwide.

We pride ourselves on our heavy lift 
capabilities and have proven 

experience in this field.

Projects, Oil & Gas
Renewable Energy

Contract Logistics

We operate strategically located, state-
-of-the-art warehousing facilities.

Our integrated warehouse 
management system ensures we 

provide consistent Just-In-Time delivery 
of your valuable products.
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We are proudly Level 2 B-BBEE accredited, 
with 51% Black female ownership 

B-BBEEing Compliant

Value adding 
freight solutions

What sets us apart
We seek transparent, proactive, 

professional relationships 

We aim to offer value added services 
that improve cash ow and offer more 

protability.

We provide IT solutions, on-site training, service 
level agreements and procedure manuals unique 

to each client.
We understand each business is unique. Our 

dedicated experts will analyze your business to 
present tailor made supply chain solutions .

We deliver, our 
word is our bond.

We handle over 100 million 
kilograms in cargo annually

Critical cargo 
solutions

In-house support & 
 onsite training

What we 
value

We are known as 
the industry leader 
for solar project 
freight solutions

$
In-house customs 

clearance
Food Grade 

certified warehouse
Dangerous Goods 
compliant certified 

warehouse
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MADAGASCAR

Our footprint in Africa
GLA is partnered with ISS, who have their own ofces and
joint ventures in the following countries:
Benin     Comoros
Democratic Rep. of Congo Republic of Congo  
Egypt     Ethiopia     
Ghana     Kenya     
Madagascar    Mauritius
Mozambique    Nigeria
Reunion     Seychelles
Sierra Leone    South Africa
South Sudan    Tanzania     
Uganda

We also have partners that represent GLA & ISS in the rest of Africa
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Airfreight

Ocean freight

Road freight

Customs Brokerage

Contract Logistics

Project Logistics

Packing & Warehousing

Overview of country offerings

Comoros
Democratic
Republic of
The Congo

Republic 
of Congo

Egypt Ethiopia Ghana Kenya Madagascar Mauritius Mozambique Nigeria Seychelles Sierra 
Leone

TanzaniaSouth 
Africa

Uganda
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Over Border Service Offerings
Our nexus of over border service solutions offers a wide range of options to suit your supply chain.

Ÿ Over border road freight services from South Africa to African countries as far as DRC, Uganda & Tanzania.
Ÿ Full cross trade services available from multiple origins and destinations in Africa.
Ÿ Door to door services with our network of reliable ISS partner and agent representatives. This includes services that include, but are 

not limited to; depot handling, customs clearing, delivery, payment of VAT & duties.
Ÿ Full marine insurance available on request for peace of mind cargo movement
Ÿ Rates, country requirements, terms and conditions are available on request.

South Africa is seen a central gateway for enquiries into Africa acts as the distribution hub for LCL and FCL shipments into Maputo, 
Tema, Abidjan, Mombasa, Dar Es Salaam, Antanarivo, Port Louis, Tamatave, Mahe and Pointe Des Galets. 
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Cross border routes & requirements
Global Logistics Alliance has an extensive network into Africa. We have a wide range of transport solutions from general cargo 

transport to hazardous and abnormal project shipments.

Generally the following documents would be required for cross border exports: 

RSA Angola Botswana DRC Kenya Malawi Mozambique Namibia Tanzania Zambia Zimbabwe

Commercial Invoice

Packing List

*SADC Certicate of Origin

**Pre-shipment Inspection

Importers VAT deferment & 
Certicate/ TIN Number

Top Form***contra marca 

*Not compulsory, SADC certicates eliminate the payment of import tariffs on the majority of commodities moved between member states. Not all commodities are duty free and it is advisable to check prior.

** Angola - As of 11 June 2013 inspections can be done at destination provided prior arrangement are made with destination agent. Mozambique - Certain products are subject to inspection.

***Evert consignment transiting/ imported into Mozambique bonded though Mozambique pending nal clearance or re-export into a neighbouring country. To show that this bond is in place, a contra marca number is issued. It has 
to be in place before a consignment can be despatched. This is necessary to avoid long and costly standing times at the borders. In the case of transit cargo, this number is obtained by the transporters agent. In case on import 
cargo to Mozambique, it is issued by the importers customs clearing agent.

KENYA

Main border posts 
generally used:

Maseru/ Fiscksburg (South Africa - Lesotho)
Oshoek/ Ngwenya (South Africa - Swaziland)

Beitbridge/ Chirundu (South Africa - Zimbabwe)
Ariamsvlei (South Africa - Namibia)

Kopfontein (South Africa- Botswana)
Lembobo (South Africa - Mozambique

Ongiva (Namibia - Angola)
Chirundu (Zimbabwe - Zambia)

Namanga (Tanzania - Kenya)
Tunduma (Zambia - Tanzania)

Nyapanda (Zimbabwe - Mozambique)
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FAQ’S
Can GLA arrange cross trades?

Yes, Global Logistics Alliance has a large network whereby we can offer comprehensive solutions for cross trades and inland movements between landlocked countries. 

What is needed on an invoice?

Firstly, only commercial invoices (not pro-formas) are accepted by customs. Secondly, your invoice must reect full name and address of both the consignor & cosnignee. It must also have a full 
description, weight and value of the goods.

Can I apply for a SADC?

Any business that is registered with the Chamber of Commerce and has an exporters code can apply for a SADC, if their goods are eligible. Goods must meet the Certicate of Conformity 
requirements set out. Member states for SADC are Angola, Botswana, Comoros, DRC, Lesotho, Madagascar, Malawi, Mauritius, Mozambique, Namibia, Seychelles, South Africa, Swaziland, Tanzania, 

Zambia & Zimbabwe

Will my shipment require a pre-shipment inspection?

There are certain countries and commodities that require a pre-shipment inspection before goods leave South Africa. There are certain countries such as Angola, Kenya, Nigeria, Rwanda & Uganda 
that require a Pre-Export Verication of Conformity for all commodities. We will be able to check requirements against the HS code of the commodity prior to shipping. An Intermediate Data 

Format number must be obtained before inspection can take place.

Will GLA be able to assist with abnormal project cargo?

Global Logistics Alliance is known for project cargo. We offer full door to door solutions, feasibility studies, route surveys & clearances, abnormal transport permits, arranging special transport 
equipment and multi modal transport. We also offer equipment procurement and rental assistance. 
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www.glafreight.com

www.iss-globalforwarding.com


